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A very warm welcome 
to all our readers

It has been another very busy six 
months since our last newsletter, 
during which time we have seen a 
record number of patients. Our main 
news is that we have been awarded a 
grant from NHS England to make 
improvements to the building. This is 
much less than we originally asked 
for, but it will allow us to move the 
Reception area to the front of the 
building and add four invaluable new 
consulting rooms. There will also be a 
new main entrance and lobby. These 
alterations should ‘future-proof’ us for 
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the next few years and allow us to 
cope with the patient list increases 
that will result from the house building 
programmes in our catchment area.

We are grateful to everyone who has 
helped in the process of winning this 
funding. The Patient Group has been 
especially helpful in writing to the 
County funding body and our MP, 
and attending meetings about the 
required investment. 

The £260,000 building work will begin 
at the end of March 2018 and should 
be completed in August. We ask you 
to bear with us during this time. 
Inevitably there will be some 
disruption but we will try and minimise 
this. It will be a great help to have 
your co-operation with the staff and 
workmen while the work takes place. 
We all look forward to a much- 
improved front area. There’s 
important information on page 4 
about the two temporary entrances 
we will use during the work.
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all their efforts in producing it. If you 
have any ideas for topics you would 
like included in future editions, please 
contact our Practice Manager, 
Caroline Beaney, or one of our 
Patient Group members.

Dr Anna Douglas, Dr Gavin 
Bartholomew, Dr Simon Cartwright, 
Dr Kerrin Masterman, Dr Rob Russ

Harriet Charles-Jones

Dr Harriet Charles-Jones will be 
joining the 
practice on the GP 
Returner Scheme. 
Harriet is an 
experienced 
ex-military GP who 
is returning to NHS 
General Practice 
after a three year break to spend time 
with her family. Harriet will be with us 
for at least six months.

Which doctor knows your 
health needs best?

One of the risks of the new same-day 
appointments system is that it can 
weaken the traditional and very 
effective ‘continuity of care’ that has 
been a staple of the patient/GP 
relationship. When we used to book 
an appointment for a few days ahead, 
the consultation would almost always 
be with the same doctor. This has 
tremendous benefits for the patient – 
especially if elderly or with a complex 
history – who doesn’t have to explain 
their symptoms afresh each time. It 

The latest changes to the triage 
(assessment) system have worked 
extremely well and you, our patients, 
tell us you are very happy with the 
new same-day appointments. 
Everyone who calls is phoned back 
by a GP or nurse and either given 
telephone advice or an appointment 
with an appropriate doctor or nurse 
that very day. Please call on the day 
that you wish to be seen and only call 
after 4pm if it is a medical emergency 
for that day. Many queries are 
resolved over the phone so people do 
not need to come in to see a doctor. 
See page 7 for a timetable covering 
all 12 doctors, so if you are seeing 
one of the GPs for a particular course 
of treatment, you can call on a day 
when they are in.

Since our last newsletter, we have 
welcomed some new members of 
staff. Rebecca Goodchild and Chloe 
Blackmore have joined the Admin 
team and Yasmin Standing and 
Helen Lindsey have joined the 
Dispensary. In March Kay Leighfield 
left the Practice, having joined as an 
apprentice in 2011 and has since 
qualified as a dispenser. We wish 
Kay luck in her future career. Also 
leaving us is Carol Cameron, who 
has been a member of the Admin and 
Secretarial team at the Practice for 
the last 18 years. We wish Carol a 
long, happy and healthy retirement. 
And we’re delighted to welcome Dr 
Harriet Charles-Jones (see next 
story) to the Practice. 

We’re glad to have your feedback on 
the content of this newsletter and are 
very grateful to our Patient Group for 

also helps the doctor, who already 
knows the patient’s full health history 
and the Practice benefits as well from 
these efficiencies.

There’s been some recent research 
into the measurable benefits to 
patients of staying with the same 
doctor. The headline figure is that 
those elderly patients who switch 
between several doctors are over 
12% more likely to need hospital 
treatment than those who sensibly 
stay with the doctor who knows their 
health best. And even if you switch 
doctors just every now and then, 
you’re at a 9% higher risk of needing 
hospital treatment.

The Health Centre recognises the 
value of continuity of care and has 
built this into the new appointments 
system. Patients can help keep their 
own care on track by using the 
timetable on page 7 and phoning for 
an appointment on a day when they 
know their GP is available.

Breaking News!
Dr Simon Cartwright has just 
volunteered to act as the first 
Continuity of Care Champion for the 
Practice. He will keep a keen eye on 

all the doctor-patient relationships 
and act as arbitrator if a patient wants 
to change doctors. 

NHS Physiotherapy 

Last Autumn the NHS appointed a 
private company to provide 
physiotherapy services in our area of 
Oxfordshire. Regrettably the transfer 
did not go as smoothly as we would 
have liked and we apologise to any 
patients who were inconvenienced by 
the disruption. Fortunately we can 
now report that waiting times have 
reduced significantly and additional 
treatment slots will be available soon. 
Current waiting times are 8-10 weeks 
but we hope to reach our 6 week 
target for treatment in the next few 
months.

Your GP will normally refer you for 
physiotherapy if they feel that it is 
appropriate. Self-referral to 
physiotherapy is an ambition for the 
NHS locally.  A few logistical barriers 
remain; it is hoped these problems 
will be resolved by the summer.  This 
service is rapidly integrating into the 
other health services and can arrange 
onward referral to services such as, 
weight loss, exercise on referral, falls 
prevention, smoking cessation and 
hospital clinics, as required.
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Health Centre main entrance closed till August

Please note that the main entrance to the Health Centre will be closed for 
essential building work through to August. All patients and visitors will have 
to use either the Yellow entrance on the left, or the Blue one on the right 
side of the building. When you phone for an appointment we will tell you 
which entrance to use. This is important because, for a while, there will be 
no internal access between the Blue and Yellow wings. 

The front of the building will also be partly fenced off for the builders. 
Please look out for the large Yellow or Blue signs directing you safely to the 
correct door. Several parking spaces will be out of use so please park 
locally if you are dropping someone off and collecting them later. 

The Health Centre apologises for this disruption. We hope everyone will 
understand that such major alterations inevitably mean some 
inconvenience for a while.

Online diagnosis

Even though the new appointments 
system means you’re guaranteed to 
talk to a doctor or nurse on the day 
you phone in, there are plenty of 
times when you probably choose to 
ask Dr Google about your symptoms 
first. That’s when you find you’re not 
only six months pregnant, have 
in-growing toenails and are also a 
carrier of some stunningly exotic 
tropical disease. Happily you can 
probably eliminate two of those!

Before the Internet, you maybe had a 
small booklet on treating minor 

injuries and everyday illnesses. Now 
we have the world’s medical 
dictionaries laid out before us, filled 
with threatening conditions. While 
your doctor would be happiest if you 
phoned in about concerns, they 
recognise that knowing what your 
condition means to your immediate or 
longer-term life can be an important 
aid to you contributing effectively to 
your own care.

But which of the gazillion websites is 
best? Fortunately the NHS has been 
building its NHS Choices site for over 
10 years now, and the doctors here 
say it can give you trusted and 
reliable advice on what your condition 
might be, guidance on treatment, 
sources of further help and 
information and even links to local 
help groups. And all of this info 
comes within the context of the NHS 
rather than some glitzy quack in 
Miami with an expensive lifestyle to 
support. NHS Choices website 

When you don’t need 
to see your doctor 

about an eye problem

Much as we all love seeing our 
doctor, there are times when going 
direct to a local specialist is much 
quicker. If you’ve got an eye problem 
it’s quite likely that you can make 
your own appointment directly with a 
local optician’s branch for a free 
consultation. 

Inevitably there are restrictions on 
what you can book yourself in for, 
and not all opticians are participating, 
but you can pick up a helpful leaflet 
about the Minor Eye Conditions 
Service (MECS) from the Health 
Centre or download it from MECS

The leaflet also suggests when a 
pharmacist might be your first option 
and sets out those conditions which 
need immediate treatment at an eye 
casualty department. Please note 
that the MECS examination is not 
an eyesight test. Regrettably the 
Faringdon optician has withdrawn 
from the programme.

Why can’t I get antibiotics for 
my sore throat?

Sadly those life-saving antibiotics 
have become victims of their own 
success, partly because the bacteria 
they target have built up an 
impressive resistance, but also 
because we patients now assume 
that they are the go-to pills to zap all 
our ills. 

Historic misuse and over-prescribing 
have given bacteria the opportunity to 
build up resistance to these drugs, 
leading to one of the greatest threats 
to modern patient safety. Routine 
operations are now riskier because 
what was once a mild infection can 
today be lethal.

What about those nuisance illnesses 
that antibiotics can’t treat? They 
simply don't work for viral infections 
such as colds and flu and most 
coughs and sore throats, which is 
why our doctors generally don’t 
prescribe them for these ailments.

There’s more useful info on the NHS 
Choices website

https://www.nhs.uk/pages/home.aspx
https://goo.gl/DrUkc3
https://www.nhs.uk/conditions/antibiotics/
https://www.nhs.uk/conditions/antibiotics/
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Booking your 
appointment – Latest

The telephone call-back system for 
getting you to see the right doctor, 
nurse or specialist has been so 
successful that virtually all patients 
who need to be seen by a doctor 
get an appointment on the day they 
phone in. Before this revolutionary 
‘triage’ assessment system, people 
were waiting up to two weeks to 
get an appointment, which was 
totally unacceptable. 

We’ve continued to tweak the system 
and the latest improvements are:

• When you ring us you can 
name the doctor you’d prefer to 
speak to. (See page 2 about the 
benefits of staying with a regular 
doctor.)

• If you need an appointment 
you will be seen on the day you 
phone in – right up to 4.00 pm. (After 
that only emergencies will be seen on 
the same day.)

• If your preferred doctor is not 
in, your appointment will be held over 
till they are available, or you will be 
able to see another doctor that day. 
(See opposite for the Doctors’ 
timetable.)

Engage 
Consult
We are also 
trialling an 
online facility 
called Engage Consult if you prefer to 
contact us from your phone or tablet. 
Go to our website and click on the 
Engage Consult icon and 
follow the onscreen instructions to put 

in your request for a call-back from a 
doctor. You can also send a message 
or get self-help advice. We will 
monitor the use and benefits over the 
year. FAQs about Engage Consult

Finally, an appeal. Please phone us 
immediately if you cannot make your 
same-day appointment. All missed 
slots mean another patient is 
inconvenienced and we end up 
wasting a lot of money for an unused 
nurse or doctor session. 

Life-saving smear test

All women aged 25 to 64 are 
regularly invited to be screened for 
abnormal cells in their cervix. This 
isn’t directly a test for cancer but 1 in 
20 women have some abnormal cells 
which, if necessary, can be easily 
removed to reduce the risk that they 
turn cancerous. But sadly there are 
some 3,000 cases of cervical cancer 
a year in the UK. And if you’re 
between 25 and 49 years old you’re 
in the group most likely to say ‘This 
won’t happen to me’ and ignore the 
test. Please don’t.
Check for details

Which days is my 
Doctor in?

With 12 regular doctors at the Health 
Centre and several locums covering 
for holidays etc it can be frustrating to 
ensure one gets to be seen by one’s 
regular doctor. So here’s a chart 
showing on which days and times you 
should be able to see or speak to 
your doctor – but please remember 
that even doctors are allowed time off 
for holidays and occasional sickness! 

To have the best chance of seeing 
or speaking to your regular doctor, 
it is best to ring in the morning of 
one of their days on duty. To see 
Dr Douglas, for example, it’s best 
to ring on a Monday, Wednesday 
or Thursday morning.

Undignified life-saver

We hope you’re not reading this over 
breakfast but we do need to talk 
about your bowels. Around 1 in 20 
people, men and women equally, will 
get bowel cancer in their lifetime. 
Screening can help to detect it in its 
early stages when treatment is much 
more effective and less life-changing. 
So if you are aged between 60 and 
74 and are invited to use the free 
home testing kit, please don’t ignore 
it. You’ll be sent a simple but effective 
way of collecting samples, over 5 
days, for lab testing. It’s not 
something you’ll be bragging about to 
friends but it might save your life.

At age 55 you’ll be invited to get your 
colon examined, from the inside, to 
check for and remove tiny growths 
called polyps. You’re unlikely to show 

http://www.whmp.co.uk
http://bit.ly/2pomWMX
https://www.nhs.uk/conditions/cervical-screening/
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PPG The Faringdon Patient Participation Group works with the Practice to improve 
local health services and patients’ knowledge of them. If you would like more info on 
anything in this newsletter or to join the Group, please contact us, either through
http://www.whitehorsepracticeppg.org.uk or by asking at the Health Centre.

a copy of this video to the family at 
Christmas but it is a vital life-saving 
procedure that takes only a few hours 
in a day clinic. Check for details

 
Evening and weekend 

appointments
 
Over the last few months, the 
surgery, together with Wantage, 
Didcot and Banbury Practices, has 
extended the regular schedule of 
evening and weekend GP 
appointments. You can now book to 
see a doctor between 6.30 and 8 
every weekday evening (the 
Faringdon sessions are on Mondays) 
or for a Saturday morning in Didcot or 
a Sunday morning in Banbury. These 
weekend appointments must be pre-
booked through us. 

The Patient Participation Group and 
White Horse Medical Practice take 
great care to ensure that information 
in this newsletter is accurate. 
However, we advise patients to check 
any external contacts or sources 
themselves to confirm the details.

Best All Round High 
Performing Research 

Practice 2017

Award presentation: (L to R) Prof. 
Belinda Lennox, Dr Vanessa Good, 
Sue Clinker, Naomi Merritt, Kim 
Newsome, Debbie Warwick and Dr 
Simon Cartwright.

The Health Centre’s busy research 
team went to St Hilda’s College, 
Oxford last September to receive 
their award for being the very best 
GP Practice for research in our 
region. Our winners have every right 
to look pleased as the National 
Institute for Health Research is the 
largest national clinical research 
funder in Europe with a budget of 
over £1 billion.

http://www.whmp.co.uk
http://www.whitehorsepracticeppg.org.uk
https://www.nhs.uk/conditions/bowel-cancer-screening/

